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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OTP One Time Password

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

UIDAI Unique Identification Authority of India
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2. Process Flow — Processing of Online Exit request of Subscriber
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Verification of Online Exit request by
Nodal Office in the CRA System
(With one User ID)

v

Authorization of Online Exit request by
Nodal Office in the CRA System
(With another User ID)

v

Execution of request in CRA and
redemption of Units from PRAN

v

Transfer of funds in Subscriber’s Bank

Account by Trustee Bank
y Subscriber also has an
v option of submission of
Physical documents to
Sharing of details with ASP for Nodal Office

annuity issuance, if applicable

v
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3. Preface

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following Exit
categories are allowed for the Subscribers:

e Superannuation Exit: When a Subscriber reaches the age of Superannuation/retirement, at least
40% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of an
Annuity providing for a regular pension to the Subscriber and the balance pension wealth shall be
paid to the subscriber in lump sum or through periodic payouts in the form of systematic lump sum
withdrawal or systematic unit redemption or in accordance with other options approved by the
Authority.

In case, total corpus in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the
option to withdraw the entire accumulated pension wealth in lump sum or avail periodic payouts in
the form of systematic lump sum withdrawal or systematic unit redemption or in accordance with
other options approved by the Authority.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) or
Systematic Unit Redemption on a periodical basis viz. monthly, quarterly, half-yearly or annually
for a period till 85 years as per the choice of the subscriber at the time of superannuation exit. For
more information on SLW / SUR, please visit www.npscra.proteantech.in.

If the total corpus in NPS account is more than Rs. 8 Lakh but does not exceed Rs. 12 Lakh, the
subscriber shall have the option to withdraw an amount not exceeding Rs. 6 Lakh as lump sum or
avail periodic payouts in the form of systematic lump sum withdrawal or systematic unit redemption
or in accordance with other options approved by the Authority, and the balance of the accumulated
pension wealth shall be utilized to avail periodic payouts in the form of systematic unit redemption
for at least 6 years or annuity or other options as may be approved by the Authority.

Incapacitation Exit: If the employer certifies that the Subscriber has been discharged from the
services of the concerned office on account of invalidation or disability, the exit shall be determined
under Incapacitation Exit category where at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth shall be paid to the subscriber in lump sum or through
periodic payouts in the form of systematic lump sum withdrawal or systematic unit redemption or
in accordance with other options approved by the Authority.

In case, total corpus in NPS account is less than or equal to Rs. 8 Lakh, subscriber can avail the
option to withdraw the entire accumulated pension wealth in lump sum or avail periodic payouts in
the form of systematic lump sum withdrawal or systematic unit redemption or in accordance with
other options approved by the Authority.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) or
Systematic Unit Redemption on a periodical basis viz. monthly, quarterly, half-yearly or annually
for a period till 85 years as per the choice of the subscriber at the time of superannuation exit. For
more information on SLW / SUR, please visit www.npscra.proteantech.in.

If the total corpus in NPS account is more than Rs. 8 Lakh but does not exceed Rs. 12 Lakh, the
subscriber shall have the option to withdraw an amount not exceeding Rs. 6 Lakh as lump sum or
avail periodic payouts in the form of systematic lump sum withdrawal or systematic unit redemption
or in accordance with other options approved by the Authority, and the balance pension wealth shall
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be utilized to avail periodic payouts in the form of systematic unit redemption for at least 6 years
or annuity or other options as may be approved by the Authority.

Pre-mature Exit: In case of pre-mature exit from NPS (exit before attaining the age of
Superannuation/retirement), at least 80% of the accumulated pension wealth of the Subscriber
needs to be utilized for purchase of an Annuity providing for a regular pension to the Subscriber and
the balance pension wealth shall be paid to the subscriber in lump sum or through periodic payouts
in the form of systematic lump sum withdrawal or systematic unit redemption or in accordance with
other options approved by the Authority.

In case, total corpus in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the
option to withdraw the entire accumulated pension wealth in lump sum or avail periodic payouts in
the form of systematic lump sum withdrawal or systematic unit redemption or in accordance with
other options approved by the Authority.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) or
Systematic Unit Redemption on a periodical basis viz. monthly, quarterly, half-yearly or annually
for a period till 85 years as per the choice of the subscriber at the time of superannuation exit. For
more information on SLW / SUR, please visit www.npscra.proteantech.in.

For the Central Govt. Subscribers covered under Central Civil Services (CCS) Rule 2021, Exit request
will be processed after 90 days from date of resignation.

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.proteantech.in) for more information on exit under NPS.
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4. Procedure for Processing Online Exit request of Subscriber

A. Pre-requisite for Exit:

The 10-digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months
before attaining the age of superannuation/retirement. The Claim ID is communicated to Subscribers
through SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA,
the Claim ID gets auto-populated in online exit request. In case of superannuation, the request
can be initiated in CRA system six months before reaching the age of superannuation/retirement of
Subscriber. Though request will get executed in the CRA system on attaining the age of
superannuation/retirement.

In case of pre-mature exit/Incapacitation, the Subscriber is required to approach associated
Nodal Office for generation of Claim ID. Nodal Office will generate Claim ID online in the CRA
system and communicate the same to Subscriber. Or else, Nodal Office can generate Claim
ID after receipt of Pre-mature exit/Incapacitation request from Subscriber.

Subscriber should ensure following before initiating Exit request:

NPS account is FATCA compliant — Exit from NPS is not allowed if PRAN is not FATCA-compliant.
PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will not
be allowed. Hence, Bank account number and IFS Code should be active and operative. Also Name
of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the withdrawal request using OTP Authentication / eSign using
Aadhaar. Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA
to receive OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber’'s Mobile
Number registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be
successful only if name of the Subscriber as per CRA records and name of the Subscriber as per
UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI

Ifrequired, the Subscriber can update above details online in CRA system (www.cra.nps-proteantech.in)
by logging with PRAN as User ID & Password. Alternatively, the Subscriber can submit physical request
to associated Nodal Office for modification of details and then initiate exit request.

B. Brief steps to be followed by Subscriber and Nodal Office:

o Initiation of Online Exit request by Subscriber:

v'Initiation of Exit request by Subscriber online in CRA system (www.cra.nps-proteantech.in) by
logging with PRAN as User ID & Password. During request initiation, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank
Account Verification (Penny drop facility).
Mandatory Upload of valid and legible KYC Documents (Identity & Address Proof). Subscriber
can also upload copy of Bank Proof as a supporting document; however, KYC documents are
mandatory to upload. Scanned documents should be appropriate i.e. scanned images should be
legible and all documents to be uploaded in a single file.

v' Verification of Exit request through OTP sent on registered Mobile Number

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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v/ Submission of request using digital signature (OTP Authentication / eSign)

Verification & Authorization of Online Exit request by Nodal Office:

Verification of Exit request by Nodal Office in the CRA System (www.cra.nps-proteantech.in) with
One User ID. Nodal Office, upon receiving the withdrawal request, shall take the necessary
steps to identify the Subscriber. It is the responsibility of the Nodal Office to check the
veracity of the supporting documents submitted by the Subscriber along with claim and
may obtain additional supporting documents if required to ensure that claim amount is
given to the Subscriber.

Authorization of Exit request by Nodal Office in the CRA System with Other User ID.

On authorization of Exit request by Nodal Office, the request will get executed in the CRA system.
For Superannuation Exit, if Subscriber has not completed Superannuation/retirement, request will
get executed in CRA system after completion of Superannuation/retirement.

Paperless Process - Physical Withdrawal Form is not required to be submitted to Nodal
Office:

Exit process is a paperless process wherein Subscriber is not required to submit any physical
documents or not required to visit Nodal Office to process his/her Exit request.

Subscriber is mandatorily required to upload valid and legible scanned documents [Identity &
Address Proof] while initiating exit request online in CRA and submit through digital signature (OTP
Authentication/eSign).

Though Subscriber may opt for submission of physical Withdrawal Form and documents to Nodal
Office.

This document describes the detailed procedure to be followed by Subscribers and Nodal Offices for
processing Exit requests. The process mentioned below is for Superannuation exit. Similar
process/steps are applicable for Pre-mature exit as well. The conditions mentioned above
for superannuation exit, pre-mature exit, as relevant would be applicable while initiating exit
request.
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5. Steps to initiate Online Exit request in CRA System by Subscriber

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

protean | [ Zuuithi National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment !

Subscribers

. ®nprs Cups
Annual Transaction Statement on Email 110011021182
PRAN NPS

Password
UPS Passbook Enter Capichal

18+

| understaTrTa,
My Withdrawal Utility + My User ID/PRAN & Password is confidential & not to be disclosed
+ Password should be complex and not commanly used fext or
number.
+ I'need to keep changing my password regularly

Invest in NPS

Wobile/PAN based Login

Activate Tier Il Account Free | Reset Password

IPIN for eNPS

PRAN Search
Help/instructions for Login

Nodal Offices / Other Intermediaries
@ 1PN Copigital Cerfificate

FATCA Compliance

UserID
Know Your Pension (NPP) Password

Enter Captcha h 4+ 1%

Subscriber Consent to share contact details with 01 understand that,

- My User IDIPRAN & Password is confidential & not fo be
disclosed

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 2.

National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout
Make Transaction Manage My Account~ Account Statement~ Goal Planner~ Track Transaction-- Manage My Withdrawal ..

ystematic Unit Redemption ,
SUR)

Continuation/Deferment ¥ \rqxeeping Agency
Tier Il and TTS \ al b

Tier | Partial Withdra »

Status View

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2
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At this stage, Subscriber needs to select Withdrawal type as “Superannuation” from the Drop down
menu as shown below in Figure 3. In case Premature Exit, the Subscriber will select withdrawal type

as “Premature Exit”.

Oprotean ‘ @#Za«a«?ﬂa& National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal
Withdrawal Request Initiation Screen

PRAN 110011021182
Name Prashant Shantaram Gurav
Tier 1 valuation 1292070.62

Date Of Birth 15/06/1086

Withdrawal due to™

Please click here fo View Annuity Quotes

u
Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account
> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests

Figure 3

At this stage, two options will be displayed to the Subscribers viz. "Continue in NPS” and “Exit
From NPS”.

1) If Subscriber wishes to continue his/her account under NPS till 85 years, he/she needs to click
on “Continue in NPS” Tab. Subscriber will be re-directed to continuation page wherein
Subscriber is required to submit his/her continuation request.

2) If Subscriber wishes to exit from NPS, he/she needs to click on “"Exit From NPS” Tab. Please
refer to Figure 4.

National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~
>  Withdrawal Request Initiation Screen

PRAN 110011021192
Name Prashant Shantaram Gurav
Tier 1 valuation 1292070.62

Date Of Birth 15/06/1088

Withdrawal due to* uperann

Dear Subscriber,

You are about to initiate Superannuation Exit request. As per PFRDA Exit guidelines, you have an option to continue your NPS account after retirement/superannuation
and remain invested in NPS.

If you wish to continue your NPS account, then select “Continue in NPS" option. You will be re-directed to continuation page wherein you have to select "New Request"
option and then "Defer Lump-sum" &* . + |

Barenies

Figure 4
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At this stage, System will display a Pop-up message after clicking on “Exit From NPS” tab. Pop-up
message will contain information related to Verification of request through OTP, Mandatory upload
of documents, OTP authentication/eSign of withdrawal request etc. Subscriber is required to click on
*OK’ button. Please refer to Figure 5.

‘You are about to initiate withdrawal request to withdraw funds fromesit from your NPS account. Kindly take note of the fallowing before initiating withdrawal request:
Withdrawal Request initialion is OTP based, One Time Password (OTP) to confirm withdrawal request wil be sent on your registered Mobile Number.

‘You have an option to submit withdrawal request through digital signature (OTP i ign). For OTP i

1.Upload of KYC documents (Idenity & Address Proof) and Bank Proof is mandatory.

2You need do either OTP Authenticale or eSign the request

3.In OTP Authentication, two distinct OTPs will be sent on your registered Mobile Humber and email ID respectively. In case, you update Mobile Number and/or email ID
after initiation of request, then OTPs will be sent on updated Mobile Number and/or email ID.

4.In eSign, OTP will be sent on Mobile Number registered with Aadhaar. eSign will be successful only if name as per CRA records and name as per UIDAI records
(registered for Aadhaar) matches 100% and active Mobile Number is available in UIDAI records,

5.0nly afier successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful infiation of request, your associated Nodal Office (PAO/DTO/DTA) will carry out online verification & authorisation. On successful authorisation, withdrawal
request will get executed in CRA system. Please ensure that Bank details are comect,

Bank account will be verified through Online Bank Account Verification (Penny drop) pracess. Online Bank Account Veerification (Penny drop) charges of Rs. 1.80 + Taxes
will be applicable for every penny drop atiempt. These charges will be recovered through unit deduction from NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name malch successful requests.

Figure 5

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater than
Rs. 8 Lakh, then percentage towards Lump sum is displayed as 60% and percentage towards annuity
as 40%. Subscriber can also utilize more than 40% pension wealth for annuity, as per his/her choice.
In case corpus is less than or equal to Rs. 8 Lakh, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%.

Further, at this stage, three radio buttons will be displayed to the Subscriber viz. “Systematic Unit
Redemption”, “Systematic Lumpsum Withdrawal” and “Regular”. Subscriber has to select
‘Regular’ radio button if he/she wishes to opt for Lumpsum and annuity withdrawal.

Additionally, at this stage, two radio buttons will be displayed to the Subscriber viz. “Digitally
Signed Form Submission (OTP Authentication/eSign)” and “"Physical Form Submission.”

e Subscriber is required to click on “Digitally Signed Form Submission (OTP
Authentication/eSign)” radio button to submit the withdrawal request using OTP Authentication
/ €Sign. In this option, Subscriber is not required to submit physical documents to Nodal Office.

If OTP Authentication / €Sign is not possible, then Subscriber needs to click on “"Physical Form
Submission” radio button and initiate exit request. After initiating exit request, Subscriber is
required to submit Physical Withdrawal Form and Supporting Documents to his/her associated Nodal
Office to verify and authorize the exit request.

Please refer to Figure 6.

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

> Withdrawal Request Initiation Screen

PRAN 110011021182

Name Prashant Shantaram Gurav
Tier 1 valuation 1292070.62

Claim ID 2313450230

Date Of Birth
Withdraval due o™
Withdravral Type*

Fu B -
Complete Withdrawal sub type = ® Lump-Sum and ASP Withdrawal

Date of Refirement 30/08/2024

Towards Withdrawal (in %) * ut of Total NPS Corpus, % of corpus subscriber/elaimant will receive in hisiher bank account
Towards Annuity (in %) * 40 ut of Total NPS Corpus, % of corpus subscriber/elaimant wil uliize towards pension

Redemption Type I © systematic Unit Redemption O Systematic Lumpsump Withdrawal ® Regular I

@ Digitally Signed Form Submission (OTP Authentication/ eSign) O Physical Form Submission

Notes
Digitally Signed Form Submission (OTP Authenticationie Sign) : You will submi request through OTP Authenfication ! eSign. The system generated digitally signed Withdraval
Form & supporting documents will be: shared with Nodal Office oniine in CRA for authorisation of request. Kindly ensure scanned copies of KYC documents (denfity & Address
Proaf) and Bank Proaf are uploaded.

Physical Form Submission : You need to submit physical Withdrawal Form & supporting documents to your Nodal Office (PAO/DTO/DTA),

Please click here to View Annuity Quotes

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

>  Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 6

At this stage, System will display a Pop-up message after clicking on “Submit” button. Subscriber is
required to click on *OK’ button. The Pop-up contains information on Subscriber’s Bank, Mobile
Number, email ID and PAN. Please refer to Figure 7.

Subscriber Name: Prashant Shantarzm Gurav
Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 9819839307 pgurava32@yahoo.in
PAN AQDPNG4NT

Figure 7

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop-down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs.
10 lakhs wherein Rs. 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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displayed on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity
Frequency from the drop-down menu. Please refer to Figure 8.

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal ~

¥ Withdrawal Request Initiation Screen
* Mandatory Fields

PRAN 110011021192

Mame Prashant Shantaram Gurav

Claim 1D 2313456230

Dale Of Birth 1508/1856.

Withdrawal dug to r

Withdrawal Type:

Withdrawal Sub Type

Date of Retirement

Towards Withdrawal (in %) Out of Total NPS Corpus, % of corpus subscribericlaimant vill receive in his/her bank account
Towsards Annuity (in %) Qut of Total NPS Gorpus, % of corpus subscriber/claimant will utiize towards pension.

Valuation as on Date of Retirement
Valuation Towards ASP

Valuation Towards Withdrawal
Percentage Towards ASP
Percentage Towards Withdrawal
Date of NAV

Marital status =
Spouse Alive =
Spouse Gender™

Spouse First Name™

Spouse Middle Name
Spouse Last Name

Spouse DOB*

Spouse PAN
Orphan Status
Mather Alive

Father Alive

Child 1 Alive

Child 2 Alive

Child 3 Alive
Pension Frequency *

Select ASP Scheme

ASP Names™ HDFC Life Insurance Co. Lid
(Binnusty payable for Ie with 100%

Scheme 1 Names™

Scheme Amount™ |

Beneficiary Name =
Relation with Subscriber *

Click here for ASP Quotes

Figure 8

At this stage, various options selected along with existing address are displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.
Please refer to Figure 9.
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Welcome Subscriber-110011021192

27-Jun-2026

Make Transaction - Manage My Account- Account Statement~ Goal Planner~ Track Transaction~  Manage My Withdrawal -

> Withdrawal Request Initiation Screen

Subscriber Details
PRAN
Subscriber Hame
Ciaim ID
Date Of Birth
Subseriber Gender
Maiden Name (optional)
CKYC Number (aptional)
Marital status.
Spouse Alive
Spouse Gender
Spouse Name
Spouse DOB
Spouse PAN
Entity Reg. No.
Withdrawal due o
Withdrawal Type
Date of Refirement
Towards Withdrawal(in %)
Towards Annuity(in %)

Honto21192
Prashant Shantaram Guray
2313459230

1510611986

Male
1
I
Married

AUVE

Female

MANTA Gurav

0110112000

4009316
Superannuation
Full Withdrawal
3010812024

40

Home | Logout

ASP Withdrawal Details
Amount to be invested in Annuity
Name of ASP
Scheme 1

Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber

Subscriber Correspondence Address
Father's Name
Address 1
Address 2
Address 3
City
Fin
State
Country

Hote

> For Nodal Office- to change the non-editable fields, entities have to do subscriber modification

51662824
HDFG Life Insurance Go. Lid

Annuity payable for life with 100% annuity payable to
spouse on death of annuitant

51682824

Prashant Shantaram Guray

Self

THHBX

IPH SUB DIVISION UDAIPUR
VILL BARRING PO MOORING
UDAIPUR

Les

175142

Himachal Pradesh

India

Proceed

> For subscriber- to change the non-editable fields, subseribers have to go to the PA to change these fields.

Figure 9

@ protean

At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of

the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure

10.
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Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction ~ Manage My Withdrawal ~

»  Withdrawal Request Initiation Screen

Subscriber Details
PRAN
Subscriber Name
Ciaim ID
Date Of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gender
Spouse Name:
Spouse DOB
Spouse PAN
Entity Reg. No.
Withdrawal due fo
Withdrawal Type
Date of Retirement
Towards Withdrawal(in %)
Towards Annuity(in %)

110011021152

Prashant Shantaram Gurav
2313459230

15/06/1986

Male

Married

ALIVE

Female
MAMTA Gurav
01/01/2000

4008316
Superannuation
Full Withdrawal
300872024

50

40

Subscriber Bank Details
Transaction Type =
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code

Wiobile No

0414114005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400052

HDFC0000414
175002071

9819639307

Note ; You will receive One Time Password (OTF) on Mobile Number to confirm your withdrawal request.

Alternate Phone No
Email ID

PAN

Aadhaar No

pguravEs82@yahoo.in
AQDPNG4UT

HNote

Online bank a/c verification
coum e ] ]

> Bank details shown above is taken from the subscriber details present in CRA records. Kindly confimm or edit the bank details. Please note that the amount will be transfemred to this bank

account only and it would not be changed at later date.

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt These charges will be recovered through unit deduction from

Subscriber's NPS Account.

2 Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 10

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e., “Online bank a/c verification is successful.” Subscriber needs to click on "OK”
button and then click on “"Confirm & Proceed” button to proceed further. Please refer to Figure 11
and Figure 12.

Online bank a/c verification is successful

Figure 11

SOP on Initiation & Authorization of Online Exit request under NPS_ Govt. Sector
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Marital status
Spouse Alive

Spouse Gender

Spouse Name

Spouse DOB

Spouse PAN

Entity Reg. No.
Withdrawal due to
Withdrawial Type

Date of Refirement
Towards Withdrawallin %)
Towards Annuity(in %)

Subscriber Bank Details
Transaction Type *
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code:

Mobile No

Alternate Phone No
Email ID

PAN

Azdhaar No

Note
account only and it would not be changed at later date.

Subscriber's NPS Account

Married
ALIVE

Female
MAMTA Gurav
01/01/2000

4009316
Superannuation
Full Withdrawal
30/08/2024

60

40

041411400056 16
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
175002071

9319639307

Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.

PouUravBEE2@yahoc.in
AQDPNG4NT

I Confirm & Proceed I B ED

3 Bank defails shown above is taken from the subscriber details present in CRA recards. Kindly confirm or edit the bank details. Please nole that the amount will be transferred to this bank
> Online Bank Account Verificaion (Penny drop) charges of Rs. 1.80 + Taxes vill be applicable for every penny drop attempt These charges wil be recovered through unit deduction from

> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 12

@ protean

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 13.

Welcome Subscriber-110011021192

27-Jun-2026

Make Transaction~ Manage My Account Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

Nominee Details
Tier 2 nominees same as Tierl

Tier 1 Details

Nominee 1

First Name * MAMTA

Date of Birth
(d

Migdle Hame

Relationship *

Last Name [
Sumame

SPQUSE 2

Gurav

Wajor v

Other

Percentage Share * &

Nominee Address:

e ]
PinGode iy

dimmiyyyy)
00

i ~
rashantgura a

adress 1 [ — YT

Country Mobile No
Emai 0

ot ] Address 3 [9a |

siae [T r—

I | Allemale Contact [ |
Mo,

men

Home | Logout

Figure 13

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop-down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 14.
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Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Withdrawal Request Initiation Declaration Screen

Are you a Polilically Exposed Person
Are you related to a Polilically Exposed Person
Do you have any history of canvietion under any criminal proceedings in India or Abroad

Declaration by the Subscriber/Claimant':

I hereby declare and state that all the personal details provided by me in the form as above are frue and correct to the best of my knowledge. | also agree thal NPS Trust / CRA shall not be held responsiblefiiable for any losses or delays
that may arise due o provision of incorrect details including details pertaining fo bank account by me. Further. | authorize the National Pension System Trust (NPST) CRA 1o share informations pertaining to my withdrawal application with
the Annuity Service Providers for faciitating the purchase of annuty in applicable cases as Is required under NPS

Declaration by the Proposer*:

1. heraby deoiare tht the foregaing statements and informaions have been given by me aflr fuly understandng the quections and he annuty aptions and the same are e, aocurae and complle n every manner and respects and
that | Nave not withheid o omitted to give any material information. | understand and agre that the statsments in this proposal constitute warranties. | do hereby agree and deciars that thes: ents and this declaration shal be the
fmsis of he coniract of assurance behween e and Amnuiy Serce Provider (Company) and fhal f here e any rissialement of supprcssion af maleralinrmaan o f any unirue stalemert is contained hercin of It 22se of raud By me
which comes fa the knowledge of the company af any fulure point of time, the said contract shall be frealed as per provisions of Section 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from time fo fime

2.1 also understand and agree that the company shall addifionally levy or recover all the applicable taxes like service tax, surcharges, cess efc. from the premiums which are necessitated by various enaciments of central andior state
Iegisiatures from time 1o time.

3.1 understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence uniil a writien acceptance of this proposal is issued by the company
and that the benefits under the policy shall be subject fo the ferms and conditions contained in the contract | also agree that the amount held in proposalipolicy deposit shall not eam any interest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | cansent 1o the same

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the fime of its issuance.

6.1 also acknawledge and agree that the funds will not be refumed to me in case | choose fo cancel the policy under free look period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no inferest will be payable fo me on the funds held during this fransition period

7.1 hersby authorize company to send information and senicing related communication regarding this proposal or resulting policy through Email'SMS/Phone Call

5.1 hereby authorize the company fo provide me/our details to banks, financial insiitutions and fhird party service providers that the company may have fie-ups wilh, for verification of proposal details and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form fo commence Annuity with no further requlremenl of additional documentation of details. | authorize the chosen ASP to issue Annuily basis the information provided in
infarmation and | am avrare that no separate KCYC detalls, proposal form will be collected for issue of Anmy

10° herchy understand that i case of mender of anmuiy palcy, the ules of sumendar wil be 25 par he Yontractenered betueen the ASP and the Proposer.

Figure 14

At this stage, document Check List is displayed to the Subscriber. After selection of document check
list, Subscriber needs to click on "Submit” button. Please refer to Figure 15.

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout
Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transacion~ Manage My Withdrawal~

Withdrawal Request Initiation Document Checklist

Proof of Identity - All KYC D Need to be attested by Mapped Nodal Office
Sr. No.

Docu
Claimant (Annuitant) - Cancelled Cheque / Bank Certiicate: /Self aflested copy of Bank passbook (for Annuity)
Ration Card with Photograph
Bank pass book or Certifcate wilh Pholograph

foters Identity Card with Photograph and residential address.

jaid Driving license vith photograph.
PAN Gard issued by income fax depariment
Certificate of identity with photograph signed by a Memiber of Parliament or Member of Legislative Assembly.
[Aadhar Gard/Letier issued by Unique Identification Authority of India.
ob Cards issued by NREGA duly signed by an officer of the State Govemment.
Photo Identity card issued by Defence, iitary and Police D
Ex-Service Man Card issued by Ministry of Defence fo their employees
Photo credit Card.

Identity card issued by Central /State government and its Depariments, Statuary/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Instituions, Colleges affiliated to Universifies
and Professional Bodies such as ICAI, ICWAL ICSI, Bar Council, etc
KYC Cerlification

0| O|0|0|0|0|e|C|e|0|0|0|0|o

Proof of Address - All KYC Dk Need to be attested by Mapped Nodal Office
sr. No. Document Name
Claimant (Annuitant) - Cancelled Cheque / Bank Cerlificate /Self atlested copy of Bank passbook (for Annuity)

Fafion card with pholograph and residential address

Bank Pass book or cerfificate with photograph and residential address.

folers Idenity Card with Photograph and residential address.

/lid Driving license with pholograph and residential address.

Letter from any recognized public autharity at the level of Gazefted officer like District Magistrate, Divisional Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magisirate eic

Cerlificate of identify with photograph signed by a Member of Parliament or Member of Legisialive Assembly.

IAdhar CardlLefter issued by unique identincalion Authority of India Clearly showing the address

job Cards issued by NREGA duly signed by an officer of the State Govemment

Latest ElectricityWater bill in the name of the claimant and showing the address (Less than & months old].

Latest Telephone bil in the name of the claimant and showing the address (less than & months old).

Latest property/house Tax Receipt (nol more than one year o)

Exisling Valid registered lease agresment of fhe house on stamp paper (in case agreement of the house on stamp paper (in case of renlediieased accommodation).

Identity card issued by Central /Stale govemment and its Depariments, Statuary/Regulatory Authorities, Public Sector Underakings, Scheduled Commercial Banks, Public Financial Insfitutions, Colleges afiliated to Universilies

’ﬂ Professional Bodies such as ICAl, ICWAL ICSI. Bar Gouncil, etc
e e

Figure 15

0| O|0|0|0j0|0|’|0|0|0|D(0o|o|D

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof) as selected in document checklist for seamless processing of Exit and annuity
request. Subscriber is required to upload all documents in a single scanned file. Please refer to Figure
16.
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After uploading documents, Subscriber needs to click on "Send OTP” button to receive OTP. OTP will
be sent by CRA on registered mobile number. Subscriber needs to enter OTP and click on “Submit

OTP” button to complete initiation process.

Welcome Subseriber-110011021192

27-Jun-2026

Goal Planner~ Track Transaction~ Manage My Withdrawal

‘Withdrawal Request Initiation Confirmation Screen

PRAN
Name

Claim ID

Date of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gender
Spouse Name:
Spouse DOB
Spouse Pan

Orphan Status
GCorpus at Inifiation
Withdrawal due to
Withdrawal Category
Date of Retirement
Withdrawal Type

110011021152

Prashant Shantaram Gurav
2313459230

15/06/1986

Male

Married
ALIVE
Female
MAMTA Gurav
0170172000

1262070 62

Superannuation

30/08/2024
Full Withdrawal

Amount to be invested in Annuity
Name of ASP

Scheme 1

Withdrawal Amount from Scheme 1
Beneficiary Name

Relation with Subscriber
Fregquency

Subseriber Correspondence Address
Address 1
Address 2
Address 3
city
Pin
State
Country

Towards Withdrawal (in %)
Towards Annuity (in %)

Subscriber Bank Details

Transaction Type
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
Wobile No
Alternate Phone Number
Email Id
PAN
Aadhaar Ho

<«

516826.24

HDFC Life Insurance Co. Lid

Annuity payable for life with 100% annuity payable to spouse on death of annuitant
516828.24

Prashant Shantaram Gurav

Self

Monthly

IPH SUB DIVISION UDAIPUR
VILL BARRING PO MOORING
UDAIPUR

L&S

175142

Himachal Pradesh

India

Electronic
0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
175002071
9819839307

pguravEB32@yahoo.in
AQDPNBATIT

Nominee Details

TIER 1 Details

MNominge Serial Number 1

Nominee Name MAMTA Gurav
Nominee Date of Birth

Nominee Relation SPOUSE
Nominee MajoriMinor MAJOR
Nominee Share 100 %
Nominee Mobile Ho.

Nominee Altemate Contact No.
4

Withdrawal Request Declarations

Nominee Email Id prashanlgurav66916@gmail com Hominee Adress 1
Nominee Adress 2 fdid Hominee Adress 3
Nomine City Mumbai Hominee City Pin
Nominee State Maharashira Hominee Couniry

1___|Are youa Politically Exposed Person
2 re you related o a Politically Exposed Person
3 0 you have any history of conviction under any criminal proceedings in India or Abroad

| StNo. |
[
[
L

Withdrawal Request Document Checklist

Proof of Identity

| StNe. |
|1 |PAN Card issued by income tax department.

[ 2 |Aadhar Card/Letter issued by Unique Identification Authority of India.

Proof of Address
| SnNe. |

Document Name

Document Name

[ 1 [Adhar Card/Lefter issued by unique identification Authority of India Clearly showing the address
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Declaration by the Subscriber/Claimant™:

| Prashant Shantaram Gurav hereby declare and state thal all the personal details provided by me in the form as above are frue and correct to the best of my knowledge.
1 als0 agree that NPS Trust / CRA shal not be held responsible/liable for any losses or delays that may anise due to provision of incorrect details including details pertaining fo bank account by me. Further, | authorize the National Pension
System Trust (NPSTY CRA to share informalions pertaining fo my withdrawal appiication with the Annuity Service Providers for faciitating the purchase of annuity in applicable cases as is required under NPS:

Declaration by the Proposer™:

1.1 hereby declare that the foreguing statements and informations have been given by me afier fully understanding the questions and the annuity oplions and the same are true, accurate and complete in every manner and respecis and
that | have nof withheld or amitted to give any material information. | understand and agree {hat the stalements in fhis proposal constituie warranties. | do hereby agree and declare that thes statements and this declaration shal be the
basis of the confract of assurance befween me and Annuity Service Provider (Company) and that if there be any misstalement or suppression of material information or if any unirue statement is contained therein or in case of fraud by me.
wihich comes 16 T knowladige ofthe company al any folufe poi of . Ihe said coniiect shall e ralet & per provisions of Secbon 45 0f e Insurance AGt 1538 or any blver applicable provisons as amendad Fom e fo tme

2.1 also understand and agree that the company shall additionally levy of recover all the applicable taxes like Service tax, surcharges, cess efc. Tram the premiums which are necessitated by various enactments of central and/or state
Iegislatures from time fo lime.

3.1 understand that the conract will be governed by the provisions of the Insurance Act 1938, and ofher applicable laws in India and that the confract will not commence unfil 2 wrilen acceptance of this proposal is issued by the company
and that the benefits under the policy shal be subject fo the terms and condilions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any interest

4.1 further state that the product feafures and terms and condilions of the policy have been thoroughly explained fo me and having understood, | cansent fo the same:

5.1 further understand that the final annuity amount wouid be Subject to the actual corpus value to be utiised for purchase of annuty at the ime of its issuance.

6.1 also acknowledge and agree that the funds will not be refumed to me in case | choose o cancel the policy under free ook period. These funds will be payable by company direelly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent reguiations and applicable rules. Further, no interest wil be payabie to me on the funds held during this transition period

7.1 hereby authorize company fo send information and servicing related communicalion regarding this proposal or resulting policy through Email/SMS/Phone Call

8.1 hereby authorize the company to provide mefour delails {0 banks, financial insfitutions and third party service providers that the company may have fie-ups with, for verification of proposal details and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form fo commence Annuty with no further requirement of additional documentation of details. | authorize the chosen ASP fo issue Annuty basis the information provided in
information and | am aware thal no separate KYC details, proposal form will be collected for issue of Annui

0.1 hereby understand that in case of surrender of annuity policy, the rules of sumender will be 35 per the contract entered between the ASP and the Praposer,

to Upload * :
Uploaded Attachment (Allowed File Types: paf, jpg, jpeg, doc, docx, s, ¥isi, zip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatery before processing for withdrawal.

Please upload Clean & Clear documents which wil help the Nodal Office / Annuity Service Provider to process the request.

Send OTP | Cancel

Declaration by the Subscriber/Claimant*:

| Prashant Shantaram Gurav hereby declare and state that al the personal details provided by me in the form as above are frue and correct to the best of my knoviedge.
1ls0 agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Furiher, | aulhorize the National Pension
System Trust (NPSTY CRA to share informalions pertaining to my withdrawal application with the Annuity Service Providers for facilitafing the purchase of annuily in applicable cases as is required under NPS.

Declaration by the Proposer™:

1.1 hereby declare that the foreguing statements and informations have been given by me afier fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and
that | have nof withheld or omitted to give any material information. | understand and agree that the stalements in this proposal cansiitule warraniies. | do hereby agres and declare that these statements and this declaration shal be the
basis of the confract of assurance befween me and Annuity Service Provider (Company) and that if there: be any misstatement or suppression of material information or if any unirue statement is contained therein or in case of fraud by me
wiich comes 16 T knowdacige of the ompan ol any folue poinl of imé: I said coniiact shall e Foalec a5 i provisions of Suson 45 of e Isurance ACt 1838 or any bihet applicable provisions 2 amended 1o tm 1 e

2.1 also understand and agree that the company shall adaitionally levy of recover all the applicable taxes like service tax, surcharges, cess ic. from the premiums which are necessitated by various enactments of central andior state
legislatures from ime fo ime.

3.1 understand that the contract will be gaverned by the provisions of the Insurance Act 1938, and ofher applicable lavs in India and that the contract wil not commence uniil a writlen acceptance of this proposal is issued by the company
and that the benefits under the policy shall be subject to the terms and conditions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any inferest

4.1 furiher state that the product fealures and ferms and condifions of the policy have been thoroughly explained to me and having understood, | consent to the same

5.1 further understand that the final annuity amount wauld be subject to the actual corpus value to be wtiised for purchase of annulty 2t the fime of fs issuance.

6.1 also acknowledge and agree that the funds will not be refumed to me in case | choose o cancel the policy under free look period. These funds will be payable by company direetly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no inferest wil be payable to me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through EmailSMS/Phone Cal

8.1 hereby authorize the company to provide mefour details 1o banks, financial insfitufions and third party service providers that the company may have fie-ups wilh, for verification of proposal details and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form nnuity with o further req of additional of details. | authorize the chosen ASP to issue Annuity basis the information providd in
information and | am aware that no separate KYG details, proposal form vil be collected for issue of Annuity.

10. 1 hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : KO paf joad

Note : Uploaded Attachment (Allowed File Types: pof, jpg, jpeg. doc, docx, xIs, ¥isx, Zip, png, Maximum File Size: § MB, Number of File can be uploaded: 1)
Kindly upload KYC document, Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

OTP sent succesfully to mobile number 96177

| Please Enter OTPPin[ed ] (Sl 1d | Regenerate OTP

Figure 16

At this stage, after clicking on "Submit OTP” button, an Acknowledgement Number will get generated.

Subscriber needs to proceed with OTP Authentication/eSign. Withdrawal request will get initiated in
CRA system only after successful OTP Authentication/eSign. Subscriber has a choice to select any of
the options.

Please refer to Figure 17.
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O protean @«Zmﬂa«' National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Request Initiation -

PRAN 110011021192

Name Prashant Shantaram Gurav
Claim ID 2313459230

Date of Birth 15/06/1986

Withdrawal due to Superannuation
Withdrawal Type Full Withdrawal

Date of Refirement 30/0872024

Towards Withdrawal (in %) 80
Towards Annuity (in %) 40

Acknouteagement o,
Click Here to view withdrawal form

Click here to View Annuity Quotes

Please click to view the uploaded document

Captured Timestamp 27/06/2026 11:45

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

Figure 17

Process of submission of exit request through OTP Authentication/eSign is explained below in two
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-1

e Process for completion of exit request using OTP Authentication.
e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID registered
in CRA.

Section-I1

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAI.

If OTP Authentication/eSign is not done within 15 days, then withdrawal request will get
auto-cancelled in the CRA system and Subscriber needs to initiate new request.
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6. Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 18.

O protean i Hai National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

Request

PRAN 10011021192
Name Prashant Shantaram Gurav
Claim ID 2313459230
Date of Birth 15/06/1986
Withdrawal due to Superannuation
Withdrawal Type Full Withdrawal
Date of Retirement 3010872024
Towards Withdrawal (in %) 60

Towards Annuity (in %) 4
Acknowiedgement No. 231345923001
Click Here to view withdrawal form

Click here to View Annuity Quotes

Please click to view the uploaded document

Captured Timestamp 27/06/2026 11:45

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new
request.

| ®OTP | Esign

| |
Figure 18

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the User. User needs to enter One Time Password (OTP) sent on Mobile Number and
email ID registered in CRA at the designated place and click on "Submit OTP” button to complete the
process. Please refer to Figure 19.

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

» OTP Authentication

OTP has been sent to mobile No 981 7 and email p™@~".in

Please Enter OTP Sent fo Mobile No
Please Enler OTP Sent te Email Id

| D | D €

Figure 19

On clicking on ‘Submit OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 20.
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‘Your Exit request has captured successfully. Kindly contact NPS Department of your mapped Nodal Office / POP - District Treasury Office, Keylong for verification and
authorisation of your exit request

As part of the quality monitoring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be transferred to the
tespective beneficiary bank account as per the seftiement process and timelines as stipulated above. If not, funds wil be kept on hold

Figure 20

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding completion of OTP Verification is also displayed. Refer to Figure
21.

National Pension System (NPS)

Welcome Subscriber-110011021192 27-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Request Initiati

PRAN 110011021192

Name Prashant Shantaram Gurav
Claim ID 2313459230

Date of Birth 15/06/1986

Withdrawal due to Superannuation
Withdrawal Type Full Withdrawal

Date of Retirement 30/082024

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40
Acknovledgement No 231345923001
withdrawal form.

Captured Timestamp 2710672026 11:45

OTP Verification was Successful

Download Withdrawal Form

Figure 21
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7. Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign
the Form"” tab. Please refer to Figure 22.

Oprotean j E«Zmﬂa National Pension System (NPS)

Welcome Subscriber-111003816264 30-Jun-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction Manage My Withdrawal +

Request Ini

PRAN 111003816264
Name Prashant Shantaram Gurav
Claim ID 2313555003
Date of Birth 15/06/1986
Withdrawial due to Superannuation
Withdrawal Type Full Withdrawal
Date of Retirement 3110172024
Towards Withdrawal (in %) 60

Towards Annuity (in %)

Acknowiedgement No. 231355500301
Click Here to view withdrawal form.

Click here to View Annuity Quotes

Please click to view the uploaded document

Captured Timestamp 30/06/2026 13:06

Now, proceed to OTP ication/eSign of your wi request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

reque

| Proceed to e-Sign the Form |

NOTE - eSign service charges plus taxes applicable is Rs. 5.90

Figure 22

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 23.

0 protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:1442:20260830124939914 dated 2026-06-30T12:49:45

Selectalanguage W

Please dick on the checkbox and enter Aadhaar / Virtual ID

1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
2nd other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

2. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KVC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpase of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

3.1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VIDﬂAadhaar:

Click Here to generate Virtual 1D. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Capyright @ 2021 | Profean eGov Technalogies Limited

Figure 23

Once OTP is received, User needs to enter OTP and click on “Verify OTP” button to complete eSigning
of the request. System will check whether name of the Subscriber as per CRA records and name as
per UIDAI record matches 100%. If the name matches 100% then only eSign will be successful.
Please refer to Figure 24.
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O protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:1442:20260630124939914 dated 2026-06-30T12:49:45

Seiectalanguage ¥

Please click on the checkbox and enter Aadhaar [ virtual ID
1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Azdhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Phote and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. 1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technolegies Limited and the data will be stored by Protean eGov Techno] Ji ime as mentioned in guidelines from UIDAI from time to time.

ENTER OTP: | -~ &
Verify OTP

Success! OTP has been sent to mobile *******9307 & email ID pg*******@yahoo.in

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Copyright ® 2021 | Protean eGov Technologies Limited

Figure 24

On clicking on ‘Verify OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 25.

Your Exit request has captured successfully. Kindly contact NPS Department of your mapped Nodal Office / POP - Capital Treasury Office, Shimia for verification and
authorisation of your exit request

As part of the quality monitoring process, documents / validations (as per the PFRDA regulations) wil be checked and if found successful, funds wil be transferred to the
respective beneficiary bank account as per the settiement process and timelines as stipulated above. If not, funds will be kept on hold

Figure 25

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding completion of eSigning is also displayed. Refer to Figure 26.
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Q protean @#Zm#w National Pension System (NPS)

Welcome Subscriber-111003816264 30-Jun-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Withdrawal Request Initiation - Complete

PRAN 111003816264
Name Prashant Shantaram Gurav
Claim ID 2313555003

Date of Birth 15/106/1986

Withdrawal due to Superannuation
Withdrawal Type Full Withdrawal

Date of Retirement 3110172024

Towards Withdrawal (in %) 80

Towards Annuity (in %)

Acknowledgement No. 231355500301

Click Here to view withdrawal form.

Click here to View Annuity Quotes

Please click to view the uploaded document

Captured Timestamp 30/06/2026 13:06

E-Signing was Successful

Download e-Signed Form

Figure 26

Once Exit request is successfully initiated by Subscriber, associated Nodal Office is
required to verify and authorize the Exit request in CRA System.
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8. Steps to verify Online Exit request in CRA System by Nodal Office

In order to verify Online Exit request of Subscriber, Nodal Office User needs to access CRA System
www.cra.nps-proteantech.in using one User ID & Password as given below in Figure 27. In case of
Nodal Office, it will be Aadhar based login.

Oprutean guz.mu..- National Pension System (NPS)

Subscribers

@ Annual Transaction Statement on Email R s
PRAN

Password

UPS Passbook Enter Gapicha 69+7=

(1 understend that.
My Withdrawal Utility = My User ID/PRAN & Password is confidential & not ta be disciosed
= Password should be complex and not commonly used text or
number.
= I need to keep changing my password reguiarly.

Invest in NPS
Submit
Mobile/PAN based Login
Activate Tier Il Account Reset Pascword PRAN Search

IPIN for eNPS Helpfinstructions for Login

FATCA Compliance

Obigital Certficate
11226700

Know Your Pension (NPP) S

Enter Capicha A2+ 2=

Subscriber Consent to share contact details with understand that,
ASP

* My User IDVPRAN & Password is confidental & not to be:
disclosed
= Password should be complexx and nat commanly used text or

Sbscrver Regisralon/Photo-Signatire B

Figure 27

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘Verify’ under ‘Exit
Management’ Tab as given below in Figure 28.

Oprotean | @szmwﬁu National Pension System (NPS)

Welcome Principal Accounts Office-111226700 27-Jun-2026 Home | Logout
‘Subscriber Registration~  Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ ExitManagement. Grizvances Management- Reports- User Management-
Claim ID 3

| SA[PE/Incapacitation Ii Initiate

Pariial VVithdrawal +| verify

Family/Disabiity Pension * _Authorise

Welcom - -
Deferment * Status
Death »

Click here to vi Systematic Unit » vaiting any action
Redemplion (SUR)

Subscriber is required to purchase the annuity at tr af,:i';g?:fl Lg["ﬁsum » wwity quates, please click here View Annuity Quotes

New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure that existing CSRF (in circulation) should reach CRA-FC by Nov 27, 2017 to avoid rejections

Information regarding online submission of FATCA Self Certification in Subscril login may be di: i d to your Subscrit For details, Click here

Click here for PFRDA Advisory on streamlining of handling of Exit cases
NPS Operations Guide PrAQ/DTA PAQO/DTQ DDO

Nodal Offices Helpline No 1800-222-081 Notification

Transaction Type

Figure 28

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL
Withdrawal.” User needs to click on “Search” Button to search request. Please refer to Figure 29.
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Welcome Principal Accounts Office-111226700 27-Jun-2026 Home | Logout
‘Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management- Views~ ERM Transactions~ ExitManagement- Grievances Management~ Reports— User Management-

»  Verify Subscriber Withdrawal Initiation - Search

* Mandatory Fields

PRAN 110011021192

Acknowiedgement No

Claim ID I
From Date — _d (ddimmiyyyy)

To Date — T
Complete Withdrawal sub type

“Kindly search Exit request by entering either PRAN or Ack Id or Claim ID or Date Range™

Figure 29

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By and Exit type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request
by Subscriber. Please refer to Figure 30.

Welcome Principal Accounts Office 111226700 27-Jun-2026 Home | Logout
‘Subscriber Registration~  Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ ExitManagement~ Grievances Management~ Reports- User Management-

Verify Subscriber Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. PRAN REQUEST INITIATION DATE REQUEST INITIATED BY EXIT TYPE
221345023001 [ 110011021182 27-08-2028 10011021192 WITHDRAWAL |

Figure 30
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At this stage, User can also check documents uploaded by the Subscriber by clicking on “View”
button. It is the responsibility of Nodal Office to ensure that the uploaded documents are valid,
complete and legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the office using a Maker ID, then that rejection must be authorized by the office using a
Checker ID. If details entered are correct, User needs to click on “Verify” button to complete the
verification process. Please refer to Figure 31.

Welcome Principal Accounts Office-111226700 27-Jun-2026 Home | Logout

Subseriber Registration  Subseriber Maintenance - Nodal Office Management - Views - ERM Transactions - Exit Management - Grievances Management- Reports- User Management—

Verify Subscriber Withdrawal Initiation - Confirm

Back to Results Page

flew Signatur
Click Here to View subscriber Details
Hide
Subscriber Name Prashant Shantaram Gurav
PRAN 110011021182
Date Of Birth 15/08/1986
Subscriber Gender Male

Married
Alve

MAMTA Gurav
01/01/2000
Female

Qrphan Stalus

Claim ID 2313459230
231345923001
1292070.62

ue 1o Superannution

Date of Retirement 30/08/2024

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40

Witharawal Type Full Withdrawal
Complete Withdrawal Sub Type Lump-Sum and ASP Withdrawa

ASP Withdrawal Detaile

annuity payable to spouse on death of annuitant

Subscriber Corresponding Address
IPH SUB DIVISION UDAIPUR
VILL BARRING PO MOORING
UDAIPUR.
L&s
175142
Himachal Pradesh
India

Bank Account Number 04141140005616
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL

Bank Address KAMALAMILLS

Bank Address Pin 400092

Bank IFS Code HDFCO000414

Bank MICR Code 175002071

PaN AQDPNESTTT

Aadnaar No

Mobile No 9819639307

Altemate Phone No

Email Id PguravB682@yahoo.in
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Nominee Details

TIER 1 Details
Nominee Serial Number
Nominee Name
Nominee Dale of Birth
Nominee Relation
Nominee MajoriMinor
Nominge Share

1
MAMTA Guray

SPOUSE
MAJOR
100 %

Nominee Altemate Contact No.
Nominee Email Id

Nominee Adress 2

Nominee City Mumbai
Nominge State Maharashira

Nominee Adress 1
Nominee Adress 3
Nominee City Pin
Nominee Country

prashantguravé6816@gmail com
fdfd

L

Withdrawal Request Declaration

Are you related to a Politically Exposed Person
Do you have any history of conviction under any crminal proceedings in India or Abroad

|Z‘ Are you a Poitically Exposed Person
31
Withdrawal Request Document Checklist

Proof of Identity
| srNo. |

1 PAN Card issued by income tax department.
2 adhar Gard/Lefter issued by Unique Identification Authority of India

Proof of Address
[ sr.Ne. |
[T 1 [Adhar CardiLefter issued by unique identification Authority of India Glearly showing the address

Declaration by the Subscriber/Claimant*:

1.1 Prashant Shantaram Gurav with PRAN 110011021192 hereby declare and state that all the personal detais provided by me in the form as above are frue and correct to the best of my knowlsdge. | also agree that NPS Trust/ CRA shal not
be held respansiblediable for any losses or delays that may arise due o provision of incorrect dstails including details pertaining to bank account by me. Further, | autharize the National Pension System Trust (NPST)/ CRA o share informations
pertaining to my withdrawal appiication vith the Annuily Service Providers for faciltating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer':

1.| hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity opfions and the same are true, accurate and complefe in every manner and respects and that | have not
withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare that these statements and this declaration shall be the basis of the contract of
assurance between me and Annuity Senvice Provider (Company) and that if there be any misstalement or suppression of material infarmation or if any unirue stalement is contained therein or in case of fraud by me. which comes lo the knowiedge of the
company at any fulure point of ime. the said contract shall be ireated s per provisions of Seclion 45 of the Insurance Act 1938 or any other applicable provisions as amended from fime fo fime.
2.1'als0 understand and agree that the company shall additianally levy or recover all the appiicable taxes like service tax, surcharges, cess efe. from the premiums which are necessitated by various enactments of central and/or state legislatures from
time fo fime.

3. | understand that the contract wil be govemed by the provisions of the Insurance Act 1936, and other applicable 1aws in India and that the contract will not commence until a written zcceptance of this proposal s issued by the company and that the
benefits under the poiicy shall be subject to the terms and con: in the cantract | also agree that the amount held in proposalipolicy deposit shall not earn any interest.

4| further state that the product features and ferms and conditions of ficy have been thoroughly explained fo me and having understood, | consent fo the same

5. | further understand that the final annuity amount would be subject 1o the v corpus value to be utiised for purchase of annuty at the time of s issuance.

6.1 also acknowledge and agree that the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by me which is authorized and
approved under the prevalent regulations and applicable mules. Further, no inferest will be payable to me on the funds held during this transition period
7. | hereby authonize company o send information and servicing related communication regarding this proposal or resulting poiicy through Email/SMS/Phone Call
3| hereby authorize the company to provide me/our defails fo banks, fnancial institufions and third party service providers that ihe company may have fie-ups wilh, for verification of proposal details and for servicing of policies.
9. | authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further of additional of details. | authorize the chosen ASP fo issue Annuity basis the information provided in information and | am
aware that no separate KYC details, proposal form will be callected for issue of Annuity
10. 1 hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Declaration by Nodal Office/POP/Aggregator™:

1. Iiwe have verified the documents as submitted by the Subscriber/Claimant with the originals / scanned documents uploaded in GRA (in case of digitally signed request) and authorized this application for processing of the subject claim of the
subscribericlaimant. I is cerlified thal the defails as provided in this application form are malching wilh the information available in the official record mamtained by us The complete information provided in this form including declaration and nomination

details have been provided by the Subscriber/Claimant Sh/SmbMs. after he / she having read the entries / entries have been read over to him / her by me and got cenfirmed by him /
2. That all the confributions with respect to the Subscriber's NPS contribution and employer contribution have been fransferred in to the PRAN of the Subscriber and no further confributions are pending at Nodal Officer level. (only for government nodal

3. That Identity of the Subscriber / Claimant is certified as provided in the withdrawal form above. The name of Subscriber / Claimant 3s mentioned on the withdrawal form has been verified and can be accepted as final.
4ltis cerfificd that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our ofice. The bank account details (salary aceount) of subseriber as provided in bank details section have been checked and
verified and the same can be acoepled for payment. (only for government nodal office)

Please click o view the uploaded
document

) Verify O Reject

Reason for Rejection

[ suom |
Figure 31

O protean

Once User clicks on “"Submit” button, Exit request will get verified in the CRA system and confirmation

window is displayed to the User as given below in Figure 32.

At this stage, option is provided to the User to view the uploaded documents.

Welcome Principal Accounts Office 111226700 27-Jun-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management-

Withdrawal Request - Complete

Back to Results Page
PRAN 110011021192
Name Prashant Shantaram Gurav
Claim ID 2313459230
Date of Birth 15/06/1986
Please click here to View Annuity Quotes

Withdrawal Request has been Verified
Acknawledgement No
Verification Timestamp

Please click o view the uploaded document m

231345923001
270612026 11:49

Figure 32

Once Exit request is successfully verified by associated Nodal Office, associated
Office is required to authorize the Exit request in CRA System.
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9. Steps to authorize Online Exit request in CRA System by Nodal Office

In order to authorize Online Exit request of Subscriber, Nodal Office User needs to access CRA System
www.cra.nps-proteantech.in using another User ID and Password as given below in Figure 33. In
case of Nodal Office, it will be Aadhar based login.

O protean g.zmam National Pension System (NPS)

Subscribers
Annual Transaction Statement on Email Ones Cups
FRAN

Password

UPS Passhook Enter Capicha 56 45 =
(| understand that
My Withdrawal Utility * My User IDIPRAN & Password is confidential & not ta be disclosed.
Password shoukd be complex

number,
* Ineed to keep changing my password regularly

Invest in NPS

Mosie/an sases Logn
Activate Tier Il Account Reset Passwerd

IPIN for NP5

FATCA Compliance Nodal Offices / Other Intermediaries
® ey Oigital Cesticate
11226701

UseriD

Know Your Pension (NPP) Password

Enter Gaptona 54 45 =%

Subscriber Consent to share contact details with understand that,
ASP

= My User [D/PRAN & Password is confidential & not to be.
discl
= Password should be complex and not commonly used text or

Subscriber Registration/Photo-Signature number.
Modification quuest B = I need to keep changing my passward regularly.

Figure 33

User needs to click on Menu ‘SA/PE/Incapacitation’ and select sub menu ‘Authorise’ under 'Exit
Management’ Tab as given below in Figure 34.

O protean ﬁ”z“‘“"'”"" National Pension System (NPS)

Welcome Principal Accounts Office-111226701 27-Jun-2026 Home | Logout

Subscriber Registration~  Subscriber Maintenance - Nodal Office Management~ Views - ERM Transactions.- Exit Management. Srievances Management Reports~  User Management

Family/Disability Pension I
Welcom y y Authorise I

Deferment Status
Death r

Click here to vi Systematic Unit , waiting any action
Redemplion (SUR)

Subscriber is required to purchase the annuity at t a’:ﬁg?:‘; Lgrf“m » wwity quotes, please click here View Annuity Quotes

New Subscriber Registration Form {CSRF) will be effective from Dec 1, 2017 Ensure that existing CSRF (in circulation) sheuld reach CRA-FC by Nev 27, 2017 to avoid rejections
Information regarding online submission of FATCA Self Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases
NPS Operations Guide PrAQ/DTA PAQ/DTO DDO

Nodal Offices Helpline No 1800-222-081 Notification

Transaction Type

Figure 34
At Transaction Type User needs to select "Withdrawal Request” from the drop down, enter PRAN of

the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal.” User needs to click on ‘Search’ Button to search request. Please refer to Figure 35.
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Welcome Principal Accounts Office-111226701 27-Jun-2026 Home | Logout

Subscriber Regisiration~  Subscriber Maintenance~  Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

»  Authorize Transaction

* Mandatory Fields
Transaction Type *
PRAN 110011021182

Ack Ho/PRN ==

Clam[____ ]

From Date —
To Date || d (dd/mmiyyyy)
Complete Withdravral sub type

»  *=*Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Figure 35

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer to Figure 36.

Welcome Principal Accounts Office-111226701 27-Jun-2026 Home | Logout
Subscriber Regisiration~  Subscriber Maintenance ~  Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management

Authorize Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. PRAN REGISTRATION DATE REGISTERED BY REQUEST TYPE
221345023001 110011021162 2 5 110011021182 WITHDRAWA

Figure 36

At this stage, User can check details entered by Subscriber at the time of initiation of request. User
can also check documents uploaded by the Subscriber by clicking on “View” button. Please refer to
Figure 37.

If details entered are not correct, User needs to click on "Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the office using a Maker ID, then that rejection must be authorized by the office using a
Checker ID. If details entered are correct, User needs to click on "Authorize” radio button and click
on "Submit” button to complete the process.
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Welcome Principal Accounts Office-111226701 27-Jun-2026 Home | Logout
Subscriber Registration~  Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ ExitManagement~ Grievances Management~ Reports~ User Management-

Authorize Withdrawal Initiation - Confirm

Back lo Resulls Page
View Sgnature
Click Here to View subscriber Details
Subscriber Details.

Subseriber Name Prashant Shantaram Gurav
PRAN 10011021192
Subseriber Gender Male

Maiden Name

CKYC Number

Marital status Manied
Spouse Alive Alive

Spouse Name MAMTA Gurav
Spouse DOB 01/01/2000
Spouse Gender Female
Spouse's Aadhaar

Spouse's PAN

Orphan Status

Corpus at Initiation 1292070.62
ACK No. 231345923001
Withdrawal Type Full Withdrawal
Withdrawal due to Superannuation
Complete Withdrawal Sub Type Lump-Sum and ASP Withdrawal
Date of Refirement 30/08/2024
Towards Withdrawal (in %)

Towards Annuity (in %) 40

ASP Withdrawal Details
Name of ASP HDFC Life Insurance Co. Lid
Scheme 1 Annuity payable for iife with 100% znnuity payable to spouse on death of annuitant
Withdrawal Amount from Scheme 1 516526 24
Beneficiary Name Prashant Shantaram Guray
Relation with Subscriber Self
Pension Frequency Monthly

Subscriber Correspondence Address
Address 1 IPH SUB DIVISION UDAIPUR
Address 2 VILL BARRING PO MOORING
Address 3 UDAIPUR
Gity L&S
Pin 175142
State Himachal Pradesh
Country India

Exit at the age of 60

Total Units. Units to be Withdrawn

'SBI PENSION FUNDS PRIVATE LIMITED 'SBI PENSION FUND SCHEME - STATE GOVT. X 6429.4737|
'UTI PENSION FUND LIMITED NPS TRUST- AIC - UTI PENSION FUND SCHEME - STATE GOVT 3 6099.0651
LIC PENSION FUND LIMITED ILIC PENSION FUND SCHEME - STATE GOVT L 6158.5221
18687.0609

Subscriber Bank Details

Bank Account Number 0414114005616

Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL

Bank Address KAMALAMILLS

Bank Address Pin 400092

Bank IFS Code HDFC0000414

Bank MICR Code 175002071

Mobile No 9319539307

Alternate Phone No

Emailld puravE632@yahoo.in

Subscriber Details
PAN AQDPNB4TT
Aadhaar No
Nominee Details
TIER 1 Details
HNominee Serial Number 1
Hominge Mame MAMTA Gurav
Hominee Date of Birth
Hominge Relation SPOUSE
Hominee MajorMinor MAJOR
Hominge Share 100%
Hominee Mobile No.
Hominee Email Id prashanlgurav66916@gmail com Nominee Address 1
Hominee Address 2 fofd Nominee Address 3
Hominee City Mumbai Nominee City Pin
Hominge State Mazharashira Nominee Country
Hominee Altemate Contact No.

Withdrawal Request Declaration

| SnNo. |
[ 1 |are you a Politically Exposed Person
|
L

2 |Are you related 1o a Poiilically Exposed Person
3 |Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

Proof of Identity

| snNe. | Document Name
| 1 JPAN Card issued by income lax department.

| ] |Aadhar Card/Letter issued by Unique Identification Authority of India.

Proof of Address.

| SnNe. | Document Name
L 1 |Adhar Card/Letter issued by unique uthority of India Clearly shewing the address:
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Maker Action
Request has been accepted by Directorate of Treasuries Accounts and Lotteries, Himachal Pradesh

Declaration by the Subscriber/Claimant':
1.1Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are frue and comect fo the best of my knowlsdge.
212150 agtee that NPS Trust / GRA shall not be held responibleable for any 1055¢8 of delays hat may arise Gut o provision of eorct details inchcding detas pertaining o bank account by me
3. Further, | authorize the National Pension System Trust (NPST) CRA to share informations pertaining to my withdrawal application wih the Annuity Service Providers for faciitating the purchase of annuity in applicable cases as is
required under NPS.

Declaration by the Proposer:

1. | hereby declare that the foreguing statements and informations have been given by me afler fully understanding the questions and the annuity oplions and the same are frue, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree fhat the statements in fhis proposal conslitute warranties. | do hereby agree and declare that these statements and this declaration shal be the
basis of the confract of assurance befween me and Annuity Service Provider (Gompany) and that i there be any misstatement or suppression of material information or if any untrue statement is contained therein or in case of fraud by me,
which comes fo the knowledge of the company af any future point of fime, the said confract shall be trealed as per provisions of Seclion 45 of the Insurance Act 1938 or any olher appiicable provisions as amended from time fo fime:

2.1 also understand and agree that the company shall additionally levy or recover all the appiicable faxes ke service fax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central andior state
legislatures from time to fime.

3. I understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the coniract will not commence unfil a writlen acceptance of this proposal is issued by the company
and that the benefits under the policy shall be subject fo he ferms and conditions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any interest

4.1 uriher state that the proguct feafures and ferms and conditions of the policy have been thoroughly expiained to me and having understood. | consent fo the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utiised for purchase of annuity a the fime of its issuance.

6.1 also acknowledge and agree ihat the funds will not be refumed to me in case | choose to cancel the policy under free ook period. These funds will be payable by company directly to any oiher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable to me on the funds held during this transition period.

7.1 hereby authorize company to send informalion and sevicing related communicalion regarding this proposal or resuling policy through Email/SMS/Phone Call

8. hereby aulhorize the company lo provide me/our details lo banks, financial insitutions and third party service praviders that the company may have fie-ups with, for verificalion of proposal details and for sevicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this farm to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP o issue Annuity basis the information provided in
information and | am aware that no separate KYC details, proposal form viil be collected for issue of Annuity

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per fhe contract entered between the ASP and the Proposer.

Declaration by Nodal Office/POPIAggregator*:
1. liwe have verified the documents as submitted by the Subscriber/Claimant with the originals / scanned documents uploaded in CRA (in case of digitally signed request) and authorized this application for processing of the subject claim
of the Subscriber / Claimant. It is ceriified that the defails as provided in this appiicalion form are maching iith the information available in the official record maintained by us. The complete information provided in this form including
deglaration and nomination detais have been provided by the Subscriber / Claimant Sh/SmbiMs. afier he / she having read the entries / eniries have been read over fo him / her by me and got confirmed by him / her.
2. That all the contributions with respect to the Subscriber's NPS coniribution and employer contribuion have been ransferred in to the PRAN of the subscriber and no furiher contributions are pending at Nodal Officer level. {only for
‘govemnment nodal
3. That Identity of the Subscriber / Claimant s cerfied a5 provided in the withdrawal form sbove. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and can be accepted as final
4. Itis certiied that the bank account (Salary Account) details provided i the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank Setats secion have been
checked and verified and the same can be aceepied for payment. (only for government nodal office)

Please click to view the uploaded document

® puthorize O Reject

Reason for Rejection

MNote
> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests

Figure 37

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 38.

At this stage, option is provided to the User to view & download system generated Withdrawal Form.

National Pension System (NPS)

27-Jun-2026 Home | Logout

Subscriber Registration~  Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management.

e Withdrawal Request - Complete

Back to Results Page
PRAN 110011021192
Name Prashant Shantaram Gurav
Claim ID 2313459230
Date of Birth 15/06/1986
Please click here to View Annuity Quotes

Withdrawal Request has been Verified
Acknowledgement No 231345923001
Verification Timestamp 2710612026 11:51
Click Here to view withdrawal form

Please click fo view the uploaded document m

Figure 38

On successful authorization of Exit request by Nodal Office, same will get executed in the CRA
system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s
Bank Account within stipulated withdrawal timeline as mentioned below point 11.

However, for Superannuation Exit, if Subscriber has not completed Superannuation/retirement,
request will get executed in CRA system after completion of Superannuation/retirement.
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10. Annuity Issuance Process:

On processing of exit request in CRA, Subscriber details and scanned documents will be shared with
Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. Complete contact details of ASP are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in
the CRA system. On successful authorization of Annuity request by ASP, same will get executed in
the CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee
Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 11(f).
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11. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum share
units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will happen
on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV of
next working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working
days. For example, if request is authorized by Nodal Office on January 2, 2024 (at 01.30 pm),
the request will get considered for processing on next working day, redemption of lump sum
share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will
happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024 after 12,30 PM, and in
case of point D on January 3, 2024 after 12.30 PM). Selected ASP can view the subscriber details
in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9,
2024 (at 02.30 pm), the request will get considered for processing on next working day
settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV of
January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request is
submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get considered
for processing on same working day settlement cycle, redemption of annuity units will happen
on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on January 11,
2024.
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end.

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate settlement
cycles for unit redemption, based on authorization from the Nodal Office/POP and the Annuity
Service Provider (ASP), respectively. Consequently, the corpus amount shown at the time of
initiating the online withdrawal request will differ from the actual amount credited to the
subscriber and the ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for
necessary clarification/documents. On receipt of response from the Nodal Office/POP along with
valid supporting documents, reverification is carried out and if documents/clarifications are found
to be in order, funds will be transferred within 3 working days of receipt of response from the
Nodal offices/POP. If no clarification is received from the Nodal Office/POP within 30 days, the
funds will be reinvested in the PRAN.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Nodal
Office to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA
System through digital signature (OTP Authentication/eSign).
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12.Subscriber expires before purchasing annuity:

If Subscriber expires before purchasing annuity, then the annuity (Pension) shall be paid to the
Spouse of the Subscriber (if any) for the lifetime. In case, spouse is not there/not alive, annuity
shall be paid to living mother and then to living father of the deceased Subscriber. After the coverage
of all such family members, the purchase price of the annuity shall be returned to the surviving
children of the Subscriber and in absence of children, the legal heirs of the Subscriber as applicable.

In cases, where Spouse is not there/not alive and the parents of the deceased Subscriber
(father and mother) are not alive, then the purchase price (amount to be used for Annuity
Purchase) shall be returned to the surviving children of the Subscriber and in the absence of children,
the legal heirs of the Subscriber as applicable.

In such case, Withdrawal request will be processed under Death withdrawal category. Family member
need to submit Death Withdrawal Form along with supporting documents to Nodal Office to process
online death withdrawal request. Nodal Office may refer “"SOP on Initiation and Authorization of
Online Death Withdrawal request by Nodal Office T“available on CRA website
(www.npscra.proteantech.in).
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